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	Job Title:
	Parent Outreach Practitioner - Best Start in Life  

	Department:
	Early Help

	Directorate:
	Children’s Services



	Grade: 
	10

	Post no.:
	69265


	Location:
	Best Start Family Hubs and community 




	
	
	



	Role reports to:
	Deputy Team Manager (Job title subject to change)

	Direct reports:
	None

	Indirect reports:
	N/A



Job description
Recruitment practices to safeguard and promote the welfare of children and/or vulnerable adults apply to this post in addition to the requirement to obtain a Disclosure and Barring Service (DBS) check.
Purpose of role
The Best Start in Life (BSIL) Parent Outreach Practitioner will play a key role in strengthening parent and community engagement across the Best Start in Life programme. The postholder will lead the coordination and delivery of parent led engagement initiatives, including Empowering Parents Empowering Communities (EPEC) and the Coram Parent Champion Programme, whilst developing innovative approaches to engage families who are least likely to access services.
The role will focus on building trusted relationships with parents, communities and partner organisations to increase awareness, accessibility and take up of early years, family support and Family Hub services. The postholder will ensure that the voices of parents and carers, particularly those from underserved and underrepresented communities, are central to the design, development and improvement of services for children and families.
The practitioner will support the delivery of local Best Start in Life priorities by reducing inequalities, improving access to support and strengthening community capacity through peer led approaches.
KEY RESPONSIBILITIES
Parent and Community Engagement
• Lead the development and delivery of parent outreach and engagement activities across the borough.
• Build trusted relationships with parents, carers and community groups to promote participation in Best Start in Life and Family Hub services.
• Develop targeted engagement approaches for families who face barriers to accessing support, including those from ethnic minority communities, newly arrived families, families experiencing poverty, fathers, young parents, parents of children with SEND, and families with English as an additional language.
• Organise and facilitate outreach events, information sessions, workshops and community engagement activities in a range of accessible community settings.
• Ensure engagement approaches are inclusive, culturally responsive and informed by local community needs.
• Actively gather and amplify the voice of parents and carers to influence service development and decision making.

Empowering Parents Empowering Communities (EPEC)
• Lead the local coordination and delivery of the Empowering Parents Empowering Communities (EPEC) programme.
• Recruit, train, support and supervise volunteer Parent Group Leaders.
• Coordinate planning, promotion and delivery of evidence-based peer led parenting programmes.
• Monitor participation, outcomes and feedback.
• Develop pathways for parents to progress into volunteering and community leadership.
• Ensure EPEC delivery aligns with Family Hub and BSIL priorities.

Coram Parent Champion Programme
• Lead implementation and coordination of the Coram Parent Champion Programme.
• Recruit, train and support Parent Champions.
• Develop systems for supervision, recognition and retention of volunteers.
• Work with Family Hubs, health services and community organisations to identify outreach opportunities.
• Coordinate campaigns to increase awareness and uptake of childcare entitlements and family support services.
• Monitor programme activity and impact.

Volunteer support
Develop approaches to the recruitment, training and coordination of volunteers working to support our Best Start in Life services and programmes (such as EPEC and Coram parent champions), working within Ealing Council’s volunteering policy and processes.  

Reaching underserved Communities
• Identify gaps in engagement and accessibility through insight and data.
• Develop and implement targeted outreach plans.
• Work with voluntary, community and faith organisations.
• Develop innovative engagement methods including peer outreach and community ambassadors.
• Support reduction of inequalities in service access and outcomes.

Family Hub and Best Start in Life Delivery
• Promote awareness and uptake of Family Hub services, parenting support and early help services.
• Support families to navigate local pathways.
• Work collaboratively with health visitors, schools, early years providers and family support services.
• Contribute to improving school readiness and early intervention outcomes.

Co-production and Parent Voice
• Coordinate parent consultation and co-production activities.
• Establish parent forums and engagement panels.
• Ensure feedback informs service improvements.
• Produce reports and insight summaries.

Monitoring, Evaluation and Reporting
• Maintain accurate records of engagement activities and outcomes.
• Collect and analyse quantitative and qualitative data.
• Prepare regular performance reports.
• Contribute to case studies and impact reports.
• Ensure compliance with safeguarding, data protection and information governance requirements.

Partnership Working
• Develop strong relationships with internal and external partners.
• Represent the BSIL programme at partnership meetings and community forums.
• Act as an advocate for community-led approaches and parent participation.

Partnership and System Working
Work collaboratively with multi agency partners including (not exhaustive):
· Midwifery
· Health Visiting
· Family Help
· Youth Service
· Speech and Language Therapy
· Educational Psychology
· Occupational Therapy
· Area SENCOs and DSCOs
· Early years settings and schools
· Voluntary and community sector partners
Supporting joined up working across services to ensure families experience coherent, coordinated support. Contributing to effective transitions into early education and school, including information sharing where appropriate. Aligning practice with wider SEND and Children's Social Care reforms and emerging practice improvement models such as Experts at Hand and locally Brighter Futures.
Professional Practice and Governance
• Maintain accurate, proportionate records in line with data protection and information governance requirements.
• Use professional supervision and reflective practice to maintain high standards of delivery.
• Contribute insight to service planning, evaluation and continuous improvement (without responsibility for commissioning).
• Ensure practice is inclusive, culturally responsive and trauma-informed.
• Engage with regular CPD sessions
Key performance indicators
The postholder will contribute to delivering Ealing’s Best Start in Life priorities, including:
• Increased participation in EPEC programmes.
• Growth and sustainability of the Coram Parent Champion network.
• Increased engagement of families from underserved communities.
• Increased take-up of childcare entitlements, Family Hub services and parenting support.
• Strong parent participation and co-production embedded across the BSIL programme.
• Improved parent satisfaction and confidence in accessing local services.
• Reduced inequalities in access to support and early intervention services.

Authority level
·  

Additional Requirement
The role is funded through national Best Start in Life grant and is time limited, requiring a strong focus on impact, learning and sustainability. The Best Start in Life Family |Support Worker is expected to work flexibly across Ealing’s Family Hubs, outreach locations and co-located settings, adapting delivery to local need while maintaining consistency of approach.

Person specification

Community and partnership working are essential for all roles as are a commitment to Equality, Diversity and Inclusion and ensuring Health and Safety at Work for everyone working at Ealing Council.
Recruitment practices to safeguard and promote the welfare of children and/or vulnerable adults apply to this post in addition to the requirement to obtain a Disclosure and Barring Service (DBS) check.
[bookmark: _Int_LUzkYIYd]Essential knowledge, skills and abilities
Please only address the highlighted criteria in your application.
 
1. Experience of community outreach, engagement or family support work.
2. Experience of working directly with parents, carers and families from diverse backgrounds
3. Experience of recruiting, supporting or coordinating volunteers.
4. Experience of planning and delivering group based activities.
5. Experience of building effective partnerships.
6. Experience of engaging underserved communities
7. Knowledge of early years, Family Hubs, parenting support or early help services
8. Knowledge of safeguarding and child protection responsibilities.
9. Ability to work in an inclusive, culturally responsive and trauma-informed way, including adapting approaches for families experiencing disadvantage and those who are under-represented in services
10. Strong community engagement and relationship building skills.
11. Ability to motivate, train and support volunteers and peer leaders.
12. Ability to facilitate groups and community discussions.
13. Strong commitment to co-production and community empowerment.
. 
Essential qualification(s) and experience
1. Level 3 qualification or above in early years, education, health, SEND, child development or a related field.
2. Experience of direct, family-facing support (0–19 and up to 25 SEND) including engaging parents/carers, building trust, and agreeing clear goals and time-limited plans.
3. Experience of effective multi-agency working (e.g., health visiting, speech and language therapy, early years settings, schools and voluntary/community sector) with clear professional communication and appropriate information-sharing.
4. Experience of delivering or coordinating EPEC, parent champion or similar community based engagement programmes.
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Values and behaviours

	Improved life for residents
	Trustworthy
	Collaborative
	Innovative
	Accountable

	· Is passionate about making Ealing a better place

· Can see and appreciate things from a resident point of view

· Understands what people want and need

· Encourages change to tackle underlying causes or issues
	· Does what they say they will do on time

· Is open and honest

· Treats all people fairly
	· Ambitious and confident in leading partnerships

· Offers to share knowledge and ideas

· Challenges constructively and respectfully listens to feedback

· Overcomes barriers to develop our outcomes for residents
	· Tries out ways to do things better, faster and for less cost

· Brings in ideas from outside to improve performance

· Takes calculated risks to improve outcomes

· Learns from mistakes and failures
	· Encourages all stakeholders to participate in decision making

· Makes things happen

· Acts on feedback to improve performance

· [bookmark: _Int_tfwEa8Yk]Works to high standards
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